
 

 

Personal  
  Safety 
F The Berkeley campus community shares the 

same personal safety concerns that today face all 

urban communities.  While the campus has not 

been immune from violent crimes, theft is the most 

common campus crime.  University departments 

and campus police provide a wide range of 

security services and programs to make the 

campus as safe as possible.  There are also 

things you can do to help protect yourself and 

others in your office. 

Planning for Personal Safety ∇ 
 

The purpose of planning for personal safety in your office is simple: to reduce your 
risk through preventive action. 

 
F Make sure you know your office’s plan for safety and security.  Participate in 

meetings, drills, or training sessions to stay familiar with personal safety plans in 
your office. 

F Lock your desk and door every time you leave the office or ask someone to 
watch it for you to prevent theft. 

F Assess your own office space for personal security.  Consider these questions: 
1. Is your office directly accessible to the public or is there a reception area first? 
2. Do you sit with your back to the door or can your see people coming in and out 

of your office area? 
3. Have you considered your options if you were trapped in your office by a 

threatening person?  How would you get out?  How would you attract the 
attention of others? 

F Take a campus workshop to increase your skills in crime awareness and what 
to do when faced with violence. 

 

If You See a Suspicious Person  
in Your Building ∇ 
 
F Ask if you can help him or her.  If the person has business in the building, he or 

she will appreciate your assistance. 
F Ask the person to leave the building if he or she does not have a reason to be 

there.  Most people will leave when noticed. 
F Call the police at 642-6760 or 911 if the person refuses to leave when asked.  

Be sure you can describe the person to the police when you call them. 
 

If Someone Comes Into Your Office ∇ 
 
If the person is . . . 
F Unwilling to leave the building 
F Threatening you or others 
F Angry, yelling, or verbally abusive 
F Appears to be under the influence of drugs or alcohol 

 
Try to respond in this way: 
1. Stay as calm as you can; it can keep tensions from escalating and may help 

defuse the situations. 
2. Try to gain the cooperation of the individual causing the disturbance.  Show 

empathy and concern. Try saying, “I can see your frustration, and I’m frustrated 
too.  Unfortunately, the rules are. . .” 

3. Place yourself behind a desk or chair near the exit to reduce your risk of 
physical assault. 

4. Take all threats of violence seriously — even casual remarks.  Most violent acts 
have prior warning signs. 

5. Try to exit and retreat to a safe area if the person’s behavior is potentially 
violent.  Call 911 as soon as possible.



 Safe Ways to Deal with Difficult Situations ∇ 
 
F Attitude is important.  Always treat people with respect, regardless of their behavior. 
F Don’t insist that you are right or contradict someone’s statement.  Instead, let the person know 

you see the situation differently.  Tell them, “I can see we don’t see this the same way,” then try to 
bring in another person who can help. 

F If someone is verbally abusive, tell them you will be able to help them better if they calm down, 
lower their voice and stop attacking you.  Set limits: you do not have to tolerate abuse. 

F Don’t lie or make up stories to back out of a difficult situation.  It could backfire and put you in an 
even more difficult situation. 

F Humor can sometimes help relieve tension in a difficult situation.  However, be respectful, not 
sarcastic. 

F Trust your intuition.  If you thing someone may be potentially violent, try to exit and get help.  For 
example, you can say, “Let me see if I can find someone who can help.”  Call 911. 

 

Night Safety ∇                                                       
 
If you must work alone in a building during the evening or on weekends, take extra precautions to 
ensure your personal safety: 
F Tell a friend or colleague where you are. 
F Keep the door closed and locked while in an office. 
F Be aware of your surroundings at all times. 
F Call UC Police (642-6760) if you see or hear anything suspicious. 
F Arrange to meet a friend or call the Night Escort Service at 642-WALK before you leave. 
 

Campus Resources ∇ 
 

CALLING THE POLICE: 
F Emergencies: 911, or from a cellular phone (510) 642-3333 for UCPD 
F UC Police Department: 642-6760 

 

SKILLS TRAINING: 
F Safety Presentations to address your specific concerns or an overview of campus safety 

and security programs, call the UCPD Crime Prevention Unit at 642-3722.  
F Educational Workshops such as self-defense courses as well as night safety information, 

and prevention of theft and burglary on campus, call the Cal-B-Safe Program at 64-B-SAFE. 
F Self Defense Classes on crime awareness and physical tactics for a minimal fee, call Cal 

FIT at 643-5151. 
F Sexual Assault Awareness Workshops for departments and Self-defense Classes for 

women for a fee, call the University Health Services at 642-7202. 
F “Dealing with Violence in the Workplace” Workshop, by UCPD and CARE Services.  Call 

CARE Services at 643-7754. 
 

NIGHT SAFET Y: 
F Night Escort Service for a walking escort to destinations near campus.  Service available 

6:00 pm – 2:00 am; 7:30 pm - 2:00 am during daylight savings.  Call 642-WALK. 
F Night Safety Express Shuttle offers free transport to and from campus destinations during 

fall and spring semesters, call 642-5149. 
 

COUNSELING: 
F Confidential Counseling, Assessment, Referral, Consultation and Education, call CARE 

Services for Faculty and Staff at 643-7754.   
F Debriefing Groups in departments after a personal or workplace traumatic incident has 

occurred.  Call CARE Services at 643-7754. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Health*Matters is an 
interdepartmental 
program designed to 
support and promote the 
health of Berkeley faculty 
and staff.  Sponsors 
include: Office of Human 
Resources; Department 
of Intercollegiate Athletics 
and Recreational Sports; 
Office of Environment, 
Health & Safety; Physical 
Education Program; UC 
Police: Office of 
Emergency 
Preparedness; University 
Health Services: CARE 
Services, Occupational 
Health Clinic, 
Ergonomics@Work, and 
Workers’ Compensation 
& Vocational 
Rehabilitation.  643-4646 

 

 


